
 
Review Child and 

Family Information 
Before the Intake 

Establish Rapport 

with the Caregiver 

Listen, Acknowledge, 

and Respond to the 

Caregiver Using 

Family-Centered Practices 

Describe Early Steps 

and FL-EPIC 

Conduct Initial 
Social-Emotional 

Screening 

Describe Next Steps, 

Including First Contact, 

Evaluation, and Assessment 

Close the Conversation 

First Contact 

Referral 

Conduct Family-Centered Intake 
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